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In recognition of the responsibility of this facility in rendering of patient care, these rights are
affirmed in the policies and procedures of Desoto Surgery Center:

e Patients have the right to safe, considerate, respectful care and be free from all forms of abuse
or harassment.

e Patients have the right to know the names of the care givers that treat you.

e Patients have the right to appropriate assessment and management of pain.

e Patients have the right to obtain from their physician, complete and current information
regarding diagnosis, treatment, and prognosis, and to participate in care decisions, as well as, to
be able to give informed consent prior to the start of any procedure and/or treatment.

e Patients have the right to refuse treatment to the extent permitted by law and to be informed
of the medical consequences of such action.

e Patients have the right to expect that all communication and records pertaining to their care be
treated as confidential. You have the right to get information about your care in your language.

e Patients have the right to expect that within its capacity a surgery center must make reasonable
response to the request of a patient for services.

e Patients have the right to obtain information as to any relationship between the surgery center
and other healthcare and educational institutions insofar as patient care is concerned.

e Patients have the right to be advised if the surgery center proposes to engage in or perform
human experimentation affecting their care or treatment and to refuse to participate in such
research projects. However, we do not participate in these activities.

e Patients have the right to expect reasonable continuity of care and that clinical decision making
is without regard to business relationships with other providers.

e Patients have the right to examine and receive an explanation of their surgery center bill
regardless of source of payment. Bill questions or complaints may be directed to the Business
Office Manager at 662-345-0910.

e Patients have the right to know what surgery center rules and regulations apply to their conduct
as a patient.

e Patients have the right to formulate advance directives and to appoint a surrogate decision
maker. The patient shall be informed at the time of the interview that we will attempt to
resuscitate and transfer the patient to the hospital for a higher level of care in the event there is
deterioration in health status.

e Patients (or their surrogates) have the right to participate in the consideration of ethical issues
that may arise in the course of patient care.

e Patients have the right to know when something goes wrong and to be listened to.



